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DETAILED ACTION 

1. The final office action on 2/27/2007 is withdrawn. This action is non-final. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-19 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Chong et al. (U. S. 6,205,557) in view of Denby et al (US 6,976,062). 

Regarding claims 1 and 9, Chong teaches a method and a computer-readable 
medium for switching active calls between entities (fig.3, server 140 and server 141 of 
database 103) on a network device (Fig. 2, item 103), the method comprising: 

collecting information about a current call on the first processor while the current 
call is being processed by a first entity (Fig. 3, server 140 and col. 5, lines 7-16), 
initializing a second processor (Fig. 3, server 141) residing in the network device with 
the first processor (Col. 5, lines 22-23) with the information while the current call is 
being processed on the first processor, switching the current call from the first processor 
to the second processor; releasing the first processor from further processing of the call, 
and repeating the switching of call from the first processor until the first processor is free 
for maintenance (Col. 5, lines 18-19 and lines). 
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Chong does not teach determining that a time has been reached for an upgrade of 
firmware on a first processor that is still actively handling calls. However, Denby 
teaches determining that a time has been reached for an upgrade of firmware on a first 
processor that is still actively handling calls (See Col. 1 , lines 64- Col. 2, lines 46). 
Denby teaches the automated software upgrade utility allows a customer, product 
supplier or software vendor to upgrade the operating system, firmware, applications and 
data files on any product. The upgrade utility may reside with the product supplier and 
periodically locate remote products and perform the upgrade process. Thus it would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to incorporate the teach of Denby into Chong's system in order to determine that an 
upgrade time has arrived. When the detection method in Chong is applied earlier (apply 
before the processor is failed) then all calls that are transferred will also include all 
active calls at the time the second server is being initialized. It is extremely old and well 
known in the art of telephony (and other arts) that when a unit needs upgrading, other 
unit(s) should "take over" any function(s) of the unit to be upgraded. 

Regarding claims 2-4 and 15-18, Chong teaches the processors are digital signal 
processors located within the same module, the processors are located in different 
modules located on the same card, and the processors are located on different cards in 
the network device (Fig.2, DB 103; Fig. 3, server 140 and 141; Fig. 4, processors 170 of 
140 and 141). 
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Regarding claim 6, Chong further teaches initializing a second processor further 
comprises initiating a retrain sequence on the second entity (Col. 5, lines 22-30). 

Regarding claim 7, Chong further teaches the information about a current call 
includes modulation (CoL 2, lines 43-44) 

Regarding claims 10 and 11, Chong further teaches the computer-readable 
medium comprises a downloadable file and image file upload able into digital signal 
processor (Col. 6, lines 56-67). 

Regarding claims 12 and 14, Chong further teaches a network device, comprising: 
at least two means for handling active calls residing in the network device (fig. 3, item 
server 140 and server 141 of database 103 and Fig. 1, switching network 100), a means 
for connecting the means for handling active calls with means for transmitting phone 
calls (col. 5, lines 16-19); a means for switching active calls from a first processing 
means for handling active calls to another processing means for handling active calls 
without interruption, thereby eliminating any active calls on the first means for handling 
active calls and freeing the first processing means for maintenance (Col. 5, Lines 23-32 
and Col. 1, Lines 5-10). 

Chong does not teach a means for determining that a time has been reached for 
an upgrade to a first processing mean that is actively handling calls. However Denby 
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teaches a means for determining that a time has been reached for an upgrade to a first 
processing mean that is actively handling calls (See Col. 1, lines 64- Col. 2, lines 46). 
Denby teaches the automated software upgrade utility allows a customer, product 
supplier or software vendor to upgrade the operating system, firmware, applications and 
data files on any product. The upgrade utility may reside with the product supplier and 
periodically locate remote products and perform the upgrade process. Thus it would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to incorporate the teach of Denby into Chong's system in order to determine that an 
upgrade time has arrived. When the detection method in Chong is applied earlier (apply 
before the processor is failed) then all calls that are transferred will also include all 
active calls at the time the second server is being initialized. It is so simple to 
understand that it is depend on when detection method is applied (before or after the 
processor is failed) to provide the maintenance or repairing. 

Regarding claim 13, Chong further teaches the device of claim 10 wherein the 
controller is part of a processor located on one of the entities (Fig. 2, item 103). 

Regarding claim 19, Chong further teaches the means for switching active calls 
further comprises a controller (Fig. 2, item 103). 
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4. Claims 1-19 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Chong et al. (U. S. 6,205,557) in view of Denby et al (US 6,976,062) and further in view 
of Zeck (US 2002/0101605). 

Regarding claims 5 and 8, Chong does not teach the steps of copying 
compression dictionary tables from the first entity and loading compression tables in 
the second entity. However, Zeck teach the steps of copying compression dictionary 
tables from the first entity and loading compression tables in the second entity (See 
Paragraph 24 and 25). Zeck teaches a method for compressing and decompressing 
electronic documents, with improved compression and reduced history memory size 
requirements. Thus, it would have been obvious to one of ordinary skill in the art at 
the time the invention was made to incorporate the dictionary compression method of 
zeck into Chong's system in order to compress and decompress data while 
transmission to have larger volume of data. 

Chong does not teach the information about a current call includes country code. 
However, each country uses different carriers, thus it would have been obvious to one 
of ordinary skill in the art at the time the invention was made to include type of country 
code to verify what type of carrier that country uses. Information about country code 
are old and well know in telecommunication system. 

Response to Arguments 

5. Applicant's arguments with respect to claims 1-19 have been considered but are 
moot in view of the new ground(s) of rejection. 
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Conclusion 

6. THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). Applicant is reminded 
of the extension of time policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Karen L. Le whose telephone number is 571-272-7487. 
The examiner can normally be reached on Mon and Thurs: 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad F. Matar can be reached on 571-272-7493. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
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information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Karen Le 
KLL 




July 23, 2007 



HARRYS. HONG 
PRIMARY EXAMINER 



